HILLOCKS PRIMARY AND NURSERY SCHOOL
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Acting Headteacher: Chris Gibbon
Dear Parent/Carer,
Online Payments with Call Parents
We are looking at a more convenient way for you to pay for school-related items online, using a
secure service linked with our Call Parents service (text and email system).
In order for this system to work you would have to keep the school office up to date with your
mobile phone number and email address.
Secure payments online using your credit or debit card
The payments service allows you to make payments 24 hours a day, 7 days a week, using the most
secure technology. Be assured, your details are not kept within Call Parents’ database at any point.
Making payments
We will be able to send you details of payments for trips or fees, you simply need to follow the link
and key in your details. Once payment has been attempted, you will receive a receipt of the status
of your payment. It is all handled securely by Pay360, which is a subsidiary of CAPITA. We will be
able to see the details of the payment made (except for your card details - for security). However
there is a transaction fee of 28p for each transaction you make so this would be added onto the
amount you owe.
If you are interested in this new payment scheme can you please complete the slip below. If
enough parents are interested then we will go ahead with this but you will be able to continue to
do cash payments as well.
Regards
Joanne Kirk
Office Manager
-------------------------------------------------------------------------------------------

 Yes I would like to pay using Call Parents
 No I am not interested in using Call Parents
Signed: ____________________________
Parent of: ___________________________

